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GAL24 — Enabling Contactless donations to be claimed via Gift Aid
using the ‘Payter’ Contactless giving device

This guide provides an overview demonstrating how to give a donor access to their own
donor record, and how they can enter the details of a recent Contactless donation to link
their card details to it. Once this has been completed future Contactless donations will
be linked to the Gift Aid declaration on the donor’s record rather than using up your
Church’s Gift Aid Small Donations Scheme (GASDS) allowance.

1. How can a donor’s payment details be linked to their donor record?

My Giving Online needs a unique piece of personal identifiable information to identify
each donation from a specific donor. To do this it requires the following information:

- The last four digits of the donor’s bank card number and a date period when a
Contactless donation was made using the Payter device

or

- A transaction reference from a bank statement
If the donor has used their smart phone or smart watch to make a donation, they should
use the card details used in their payment app to identify the donations made using the
Contactless device.

How is this achieved in My Giving Online?

i Gift Aid Secretary or Treasurer inputting with the donor present

Each donor’s record has a new tab entitled Contactless Card, as shown below:
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The My Giving Online user would then input the information provided by the regular
donor into the Contactless Card tab, as shown in the two screenshots below:

Edit Donor

Personal Details Declaration, Defaults and Pledge Login Details Contactless Card (Type in a date \

To gift aid future contactless donations to (charity name) we need some information from you about a donation you have made in the past. If ran g e Wh en a
you wish to use multiple cards when donating contactlessly please fill out this form on a per card basis. donati on was made

How should we locate the donation?

® Last 4 digits of the Card @ Transaction Ref. from your bank statement USing the Card and
Enter Details the Last 4 DlgltS of
Donated Between the bank Card
Last 4 Digis used. Then click
Search Donation @ on the SearCh

Donation button. /

Edit Donor

Personal Details Declaration, Defaults and Pledge Login Details Contactless Card Type in the \

Transaction
To gift aid future contactless donations to (charity name) we need some information from you about a donation you have made in the past. If
you wish to use multiple cards when donating contactlessly please fill out this form on a per card basis. Refe rence num be r

How should we locate the donation?

from a bank

D Last 4 digits of the Card @® Transaction Ref. from your bank statement
Enter Details statement. Then
Transaction Ref, —_— click on the Search

Search Donation \ Donation button. j

After clicking the Search Donation button, a donation or a list of donations will appear
matching the search criteria. You’ll need to choose one from the list as shown below.

ii. Donor using My Giving Online
A donor will need to be provided in advance with a username and password to allow

them to log on to My Giving Online to their own record. This can be provided easily in
My Giving Online as shown below:
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Then click on the

Edit button and the

—— — pop up window
............. below will appear.
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person’s username
in the following
format:

Login Details

User Name SAdamson
New Password First initial (in
*required capitals) and
surname (first

Confirm .
Password letter also in
capitals), with no
Password space between
Question them. If the
Password Answer username is

already in use, try
using the first
name in full
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\_ J

Click on Generate
Random Password.
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Random Password

~

If the password is
not user friendly
(e.g. it contains O
or 0), click on
cancel and
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Please make a note of this pa
view it later.

d as you will not be able to

CONTINUE CANCEL

\generate again.

J

Login Details

User Name SAdamson

New Password

Confirm
Password

Password
Question

\
J Click on the
Continue button.
ﬂ J
The password will
be added into the
relevant fields for
you.
— \_ J

Type in a password\
question and
answer the donor
will know the

Password Answer

senerate Random Pa

answer to (e.g. the
first name of your

Vicar), as shown
\velow.

J

Login Details

User Name SAdamson

New Password

Confirm
Password

Password
Question

rst name of your Vicar

Password Answer

& Cancel

Click on the Save
button.
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2. Providing a donor with the information they’ll need to log on to My Giving
Online to see their donor record

An easy way to do this will be to provide each person with a copy of a Gift Aid Lite
bookmark containing this information as shown below:

God loves a cheerful giver I
§—§§ 2 Corinthians 9:7 o

ST J0 3590040
AWNYIDND JO |y
HOMAHD 3HL =

User name: SAdamson Password: qUYLzw7J)C3
¥You can log in via two methods:
W: www.mygiving.online or using the QR code a:

My Giving Online app: via Apple's App Store or Google’s Play Store “em

[x]
r..-E-I.'E
g

Details on how to link your bank card to your doner record (a one-time ;_
only task) are provided separately

An A5 leaflet will also be provided to enable the donor to follow the instructions to add
the last 4 digits of their bank card and to identify a Contactless donation made to your
Church using it. This process is outlined below:
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J Click on My Profile.

My Profile

Make a Donation

Setup a Regular
Donation

My Donations

Producs Soral Bookmarks ; j
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to identify your
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Church. j

it www.ryghving enling

General

Ta gift aid future contactiess donations to (charity name) we need some infaemation from you about &

e past. If you wish to use multiple cands when
donating conactiessly please fill out this form on a per cand hasis.

How should we locate the donatien?

® Lamrd siges of the Card Transaction Aef. from your ba

Enter Details
Danated Satween

Last & Digits.

Company Products Social Bookmarks t j

i Using the last 4 digits of your bank card

Edit Donor Kl'ype in a date \

Personal Details Declaration, Defaults and Pledge Login Details Contactless Card range When a

donation was made

To gift aid future contactless donations to (charity name) we need some information from you about a donation you have made in the past. If

you wish to use multiple cards when donating contactlessly please fill out this form on a per card basis. usi ng the Card and
How should we locate the donation? the Last 4 D|g|ts of
® Last 4 digits of the Card @ Transaction Ref. from your bank statement

the bank card
Enter Details )
Donated Between used. Then C||Ck
_ on the Search
Last 4 Digits

-ubonation button. /
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Dita Developments (Branch) , Data Developments (Charity), SWD Association (Organisation)

Update Profile

Genral

T gift ald future contactless donations ta (charity name] we need sorme information from you about a donation you have made in the past. If you wish to wse mul
contactlessly please il out this form on a per card basis.
How should we locate the donation?
® Latl & digts of the Card
Enter Details

Donated Between

Larst 4 Digits 0000

Select your donation
Approw. Time

This Is my Donation

28/01/2010 1187 i1} =

We would like to be able to send you a thank you and confirmation ermal for arty future donations you are going to make using this card, If you would like to receive this email please enter the.

preferred email address below:

Ermail (optional)

Dita Developments (Branch) , Data Developments (Charity), SWD Association (Organisation)

Update Profile

Genral

T gift ald future contactiess donations ta (charity name] we need seme information frem you about a donatien yeu have made in the past. If you wish to use multiple cands when donating
contactlessly please fill out this form on a per card basis.

How should we locate the donation?

® Lasladigtecfth

® Cand Tranzacy

Enter Details
Donated Between

Larst 4 Digits 0000

Select your donation
Approw. Time

Amount

2840112010 1757 i #

We would like to be able to send you a thank you and confirmation ermal for arty future donations you are going to make using this card, If you would like to receive this email please enter the.

preferred email address below:

Ermail (optional)

Click on the Save
button to store your
changes.

The donor should
enter an (optional)
email address and
to receive a thank
you and
confirmation email
regarding future

Qonations.

J

Enter the date
range and last 4
digits of the cards
used and click on
the Search
Donation button.

~

It will show a
donation (or
donations) made
using the card
number in the date
range entered. If
nothing appears,
try entering a
different date
range in case you
misremembered

\the date.

J
\

J

Tick the box for the
entry which
matches the
donation the donor
remembers
making.

J
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ii. Using a transaction reference from your bank statement

Edit Donor

~N

Type in the
Transaction
Reference number
from a bank
statement. Then
click on the Search

KDonation button. j

\

Personal Details Declaration, Defaults and Pledge Login Details Contactless Card

To gift aid future contactless donations to (charity name) we need some information from you about a donation you have made in the past. If
you wish to use multiple cards when donating contactlessly please fill out this form on a per card basis.
How should we locate the donation?

O Last 4 digits of the Card @® Transaction Ref. from your bank statement

Enter Details
Transaction Ref.

Enter the
transaction
reference and click
on the Search
Donation button.

Data Develapments (Branch) , Data Developments (Charity) , SWED Association (Organisation)

To gift aid future contactiess d to [charity d some inf
contactiessly please fill cut this form on a per card basis.

How should we locate the donation?

12 of the Carg

Enter Details

Transaction Ref Tizs \
[ sewchbonacen | It will show a

Confirm your donation donation made
Appeo Time Amaurn Card Numbar .
e . using the
28/01/2019 1157 i5 KA 0000
transaction

We would le 1o be able 1o send you a thank you and confirmation ema for any furuire donations you are going 1o make using this card. W you would like 1o recelve this emad please enter the

reference.
preferred emal address below: )

Ermail [optionaly

Tick the box to
confirmation your
donation.

Data Develapments (Branch) , Data Developments (Charity) , SWED Association (Organisation)

Update Profile

To gift aid futune contac ‘ to (charity d some inft from yiw about a donation you have made in the past i you wish to use multiple cards when donating
contactiessly please fill cut this form on a per card basis.

How should we locate the donation?

12 of the Carg #® Trarsacuon Sef from your bank statement

Enter Details
Transaction Ref. Tiza

Confirm your donation

Appeow Time Amaurs Card Number

2800112019 11:57 i R 0000

We would le 1o be able 1o send you a thank you and confirmation ema flor any furuire donations you are going 1o make using this card. W you would like 1o recelve this emad please enter the
preferred emall address below:

Ermail [optionaly

Click on the Save
button to store your
changes.

The donor should
enter an (optional)
email address and
to receive a thank
you and
confirmation email
regarding future

Qonations. /

Page 9 of 9



