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With card having overtaken cash as the
preferred form of payment in society
generally in 201/, we know that having
the ability to accept digital donations
is going to be key for many churches in
the years to come.

Last year alone, churches across the
country received digital donations of
almost £4m. That's why the Church
of England’s National Giving Team is
embarking on a three-year project to
help thousands more churches get
started with digital giving.

What is digital giving?

Digital giving refers

to donations made using a bank card or

as @ mobile phone, either via 3 contactless
gh an online giving page accessed

through a web browser or QR code.

Many of us will have got used to recent changes in
that mea.n paying for something with a card in g
means simply tapping
mputting your PIN, or even making
using Apple Pay or Google
to pay online using Apple Pay or
manually inputting one’s card details.

Pilot schemes

Last year, we ran four pilots with diocese; across
the country to test out different types of devices gnd
ways of training churches. Taking on board everything

we learned from that experience, this year we're
beginning to rollout a streaml.in.ed gpproa;h to
helping churches get going with d|g.|tal giving with the
aim of working with each diocese in the country by

the end of 2024.
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The level of donation
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trust in the donation process.
In our experience so far through the pilot schemes,

which have taken place in @ number of different
dioceses, churches are, On average, likely 10O
raise around £1,000 in their first year of using

contactless giving with many churches on track 1O

Average annual income
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figures should be taken as
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digital giving mechanisms can have.
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How and when might our
church use digital giving?

Churches have found many creative ways to incorporate digital giving
into their everyday worship and ministry. Online and contactless giving
are particularly well-suited to donations your church might receive from
one-off visitors, though many churches also find that members of their
congregation like to give via these mechanisms too.

Does your church receive visitors throughout the week who drop in to
look around the building?

Or does your church host a variety of events that might have visitors
attending, for example: life events, summer fetes, carol services, parent
and toddler groups, or tea and coffee mornings?

These are all opportunities where enabling people with convenient
ways to give can result in donations that your church might not
otherwise have received.




Ascension

Balham

Ascension Church in Balham received a contactless donation unit as
part of a contactless pilot with Southwark Diocese in June 2021. Over
the following six months they managed to raise around £2,500 through
the device with the vast majority of this being ‘new donations’ that they
previously would not have expected to receive.

The church is situated just off the main road through Balham and
draws large numbers of visitors thanks to the excellent ‘Parish Coffee’,
a community coffee shop in the main building of the church serving
high quality hot drinks and food five days a week. Alongside the coffee
shop, further activities such as toddler groups and drop-ins are run,
making use of the welcoming atmosphere and comfortable space. The
contactless device is situated near some further information about the
church and gives a gentle encouragement for people to give as they

move around the church building.

-We’.ve.e been really encouraged by the generosity of people
IN-giving to the church through the contactless device \?V
have hundreds of pPeople come into the church each Weei
and most of them are already buying a coffee or 3 cak
- from us, so we weren't sure how many would then wai
1o part with more of their cash, but what we've seen n
| that people have been really generous. The device giv -
l _ people that opportunity. It’'s not in your face, it’s nicegémedS
contemporary, we’ve put our branding on the screen so
people know it’s part of what we do, ang people have
responded. It’'s been great!”
Revd Marcus Gibbs
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Martindale

St Peter’s Martindale is a rural church in Cumbria that has
a small congregation but is popular as a stop-off for walkers
exploring nearby fells in the Lake District. Despite being in a
remote location, they were able to set up a high-gain antenna
to access mobile signal which connects their contactless
donation device to the internet but also enables visitors to the
church to access signal too. St Peter’s received their device in
May 2021 as part of the first pilot scheme run with the Diocese of
Carlisle. To date, they’ve raised over £1,100 through contactless
giving, which has been a valuable stream of income for the
church amidst the challenges of the pandemic.

Jangt Hornby, from St Peter’s, said that the
device has “proved to be a lifeline. With
SUC.h a small congregation, keeping going
dur!ng the pandemic has been tough, but
having this device has meant that we've t;een
able to continue ... From my home, with the
daily reports | receive, | know that it is up

there, in the hills workin i
, , g away for us
beloved church” . -

Photo © Colin Park\(cc-by-sa/2.0)



Prqject information

Applications will be assessed based on:

. The likely suitability of the church for a device,

taking into account estimated visitor footfall across
services and events.

. What impact the church anticipates contactless giving
will make for them.

. Aiming for a reasonable balance of devices
geographically across the diocese.
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Next steps
December

Complete application form

You will find the link for the
application on Parish Buying here.
Guidance on how to complete
the form can be found in the next
section of this guide.

Follow up

Your diocesan giving advisor will be
able to see aggregate donation values
for your device on a weekly basis.

If your device appears to have long
periods of no or low activity, they will
be in touch to check if you need any
support. Churches that consistently fail
to engage with their giving advisor may
be asked to return their device so that it
can be given to a church who will make
better use of it.

Notification of application outcome

In this email your church will be told whether
or not you have been successful in applying
for a contactless donation device and, if you
have, which device you have been allocated.
If applicable, you will also be given the
details to make a financial contribution
towards your device. If your church is not
successful in applying for a device, you will
be sent some tips for exploring digital giving
and informed of any other schemes available
in the diocese that you can access.

March

Attend an in-person training session to
collect your contactless donation device
We have found that churches see most
success from using their devices after
receiving in-person training on how to set
their device up.

January

Attend a one-hour webinar on digital
giving

When vyou receive your notification of
outcome email, if successful you will be
asked to register for a webinar on digital
giving. It is important that you attend this and
we would encourage more than one person
from your church to attend if possible.
17th - 12pm

18th - 6pm

24th - 12pm

February

Register for a contactless and online
giving account

In the notification email you receive you
will be sent instructions on how to set
up an account with the provider of the
contactless donation device you have
been allocated. You will also be sent
instructions on how to set up an online
giving page, if your church does not
already have one.

Churches receiving a GWD device will
need to register by 13th January.
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https://parishbuying.org.uk/manchester-rollout

What devices are available?

There are different types of contactless donation device being given out in
this project similar to those pictured here. Each of these device categories
have different features making them suitable for different types of churches.

Through the application process the diocesan and national giving teams will
decide which device they think is best suited to your church if you have

been successful.

All devices have colour screens and can display multiple donation amounts
that the giver can choose from. Most can also all accept on-screen Gift Aid
declarations (which can then be processed with HMRC in the usual way).

What are the COSts?

Some devices have a month|

ou '
you require a SIM card to allow your device to co

would incur a furth
: er small m
you will not require a SIM carg onthly fee. If your

Y Service fee of up

nnect to the internet, this
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We will assume that at the

eéveryone from your churc
done so before

Eoint YOu are offered g
Who needs to 3

i ree
the deadline for setting up you?’ con

to £15. In addition should
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Stage 1. Registration

this Parish Buying webpage and you will be asked

Applicati
o
|On fO rm g u Ide Follow the relevant link on
me and email address. Enter the relevant information

to register using your na
and follow the instant verification process. This login information will allow you

to submit and track your application.

Over the followi
OWlng pages c .
for completi ges you will find som i
pleting the application form for g costa%%ldan(;e notes
€SS donation

device. If
. IT 'you have any f
A _ urther questions a
particular question, please cont bout how best to _
ntact your diocesan We are using the same Sy

giving advis .
or, whose details are on the last : -
St page of this pack. Everyday Faith, LiveLent).

Please be aw

are that you ca
. . nno . . .
applications. t save partially completed the same details will work

ch of England projects Us€ (e.g.

stem that other Chur
y logged in 10 those sites then

If you have previous!
for our application form.

that will allow you 1O see any
tactless application’ in the menu
ebsite can be found at the

u will access a website
Click on ‘Submit a con
A visual guide 1O the w

Once registered YO
completed applications.
bar at the top of the page.

apply for a single church, a
end of this pack.

henefice, with the latter two
e multiple churches would
maximum of

The form allows you to
multi-church parish, or a

being for a situation wher
c a device. We would suggest a

shar
are one device.

three churches o sh

If you are applying for multiple churches with the aim
of receiving a device for each church, you will need

to complete the form multiple times. However, you will
only need to undertake ‘Stage 1. Registration” once.

provide in your application will

be visible to the National Giving Team and also your
diocese for the puUrposes of contacting Yyou with

respect to your application. To view our privacy policy *
for the project, please click here. ‘ |

The information you

We ha '
ve created a video walkthrough guide that takes you through

an application process, ste :
S , Step-by-step.
Application Walkthrough Vidio sl as e


https://parishbuying.org.uk/contactless-rollout-privacy-policy
https://parishbuying.org.uk/manchester-rollout
https://vimeo.com/737822815/51c6b737f5

Stage 3: Project details

the opportunity to add an additional

plication if you would like another
p to date with

Stage 5: Digital giving

This section asks a number of questions about what your
church has currently tried with respect to digital giving.

In stage 3 you have

contact to your ap
person to either take the lead or be kept u

the application process.
- : will be asked whether or not you already have a

contactless device. Please do say here if you already
have a card reader of some kind (e.g., SumUp Air or
iZettle), but note that this does not prohibit you igelny

applying.

You

We advise that you discuss this application with your
PCC to give you support and have general buy-in for the
use of the device. Please indicate if this has happened

at this stage of the form.

-
B

Stage 4: About vour church

Stage 4 asks for various i
arious identifying detai
as demo . . g details for your ch
- graphic details; for example, how often 0 hurCh °° .We”
many people typically attend. you hold services

We see card readers as a great first step into contactless
giving and want 10 recognise the initiative of churches
who have got going with this mechanism already, but
are conscious that they are quite different to the sorts of
contactless donation devices we are making available

through this project.

For the question -
s relating to servic
numbers, w ) _ e and event frequenc "
now to vvha? ?Dp_reaate that life for many ChurChqes Iooykandq Visiey
It did pre-pandemic. For example, you ma; fi lf;erent
’ N yOU

number of people attend;
Slalellp ine i
o e stream senvces. f ready h d h | h
you already have a ovice the same as or similar to those

being offered through the project, you are welcome to still
apply but will need to make a good case as to why you
should be considered for another device. There is an

opportunity on the form for you to state this.

Do your best t
) O answer these questi .
new normal’ i questions thinking aboy
I"is for your church rather than how thigngs haf/ewt?at i
een in

the past. If you h i
: ave a fairly consistent
, numb
Seérvices or events online, do count them in yiL?;ESVCV)ple that attend
ers.




Stage 6: Connectivity

| ion to the internet at the time a
Some. de.vicesd;e-qoutlrzirjcginsrf)rcgodrz)nations offline and thgn upload
SORSEBE = mi , an internet connection is availab[e. This meanli
| eend to have an internet connection in your 'chutrc
e i ngttnifnot someone will be required to take the device t(r)waat
e e C;J es ha\,/e a connection (ideally at the eﬁd of each da%/ -
Erlaecget\r/‘iite r?as been used) to upload stored donations (€.g., at ho

to connect to your WiFi network).

All the devices being offered throu

gh this project can connect to the
internet via a SIM card,

like the ones in a mobile phone. Therefore

even if you do not have WiFi in your church building you may still be ’

able to access the internet via a SIM card that comes with the device.

You will need to confirm whether you have good mobile signal in the
part of your building where you intend to locate the device so that we
know whether this is a suitable connectivity option for you. The best way

to check signal strength is to run a mobile internet speed test. Load this

speed test on a smartphone in your church building and press ‘Go’.

You may find it is helpful to try running the speed test on devices
connected to different mobile network providers.

All the SIM cards offered with
the devices are multi-network,
meaning they can connect to
any available network. Therefore
as long as you have reasonable
signal strength for one network
you should be able to use a SIM to

connect your contactless donation
device to the internet.

_Give Here )/
O

‘ Welcome to

If you have any questions about
how to do this, or the results of 3
speed test, please get in touch with
your diocesan giving advisor.

Lanercost Priory
Church

-
A

i : - Thank you

,' fqnyanr donation
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oct forall (5
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Stae7: Final Questions

' ther
This section gives you the opportunity to enter a?g/ Enow
information you think it would be helpful fc’)r u;t S
when assessing your application and church’s sul ?tum%/y -
ion device, including an oppo
a contactless donation . |
indicate a preference for a contactless device type

- : ble
Once you click submit on your apphcatlon,. you tvv'||IISbe a
to access your responses through your login details.


https://www.speedtest.net/
https://www.speedtest.net/

Website guide

Once you have registered and login you will see a display similar to this, albeit vyithout
the applications for “Greystones: St Gabriel”. To begin your application, click on
‘Submit a contactless application’ in the menu bar at the top of the page.

nglmi(‘t‘G'Vmg Home  Submit a Contactless Application Q  Ssearch.. A Dps721535 v
My Contactless Applications w . -
2 items » Sorted by Contactless Application Name » Filtered by All contactless applications » Updated a minute ago
Contactless Application Name 1 “ | Main Church Application v | Additional Contact v | Created Date v
1 CA2 Greystones: St Gabriel 08/06/2022, 11:19 v
2 CA3 Greystones: St Gabriel 09/06/2022, 08:23 v

Once you have completed an application, your
submission will appear here. Each application
has a distinct identifiying code or ‘Name’ and
if you have any issues with your application,
please make sure to note this down when
speaking with your diocesan advisor

If you wish to edit your account
details (EXe}) change your
password), click on the down
arrow in the top right. Then click
"My Profile” which will bring you to
your personal details.

If you have applied for multiple churches, you

: : You can use this site to keep up-to-date with
will see these listed here as well.

your application, although we will email once
the application period is over to confirm
if you will receive a contactless donation
device.

If you wish to edit your application, click on the
‘Name’ which will open a list of each answer
you have given. You can then double click or
click on the pen icon to change your answers.

You will also be able to book on training
sessions, webinars, and access further online
support through links found on here.

If you make a change, we would advise
mentioning this to your diocesan advisor to
ensure this has been completed prior to any
assessment for suitability of a device.




Contact detalls
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A wide range of additional information
can be found on our FAQ page on the
following website:

https://www. churchofengland.org/
digital-giving-rollout

For queries and more information on this and

any other generous givin ‘
' g topics, pl
getin touch. : S

Paul Bailey
Diocesan Giving Advisor

,oou/bo//ey@monchesz‘eron lic
; an.
0161828 1464 . -
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